
Incidence of Falls per 1000 patient

 January 2023  February 2023  March 2023 April 2023  May 2023  June 2023
Incidence of Fall 0 0.6 0.1 0.2 0 0.2
Benchmark(%) 0 0 0 0 0 0
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 January 2023  February 2023  March 2023 Apriil 2023  May 2023  June 2023
Avrage Length of Stay 3 3 4 3 3 3
Benchmark(%) 4 4 4 4 4 4
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INCIDENCES OF PHLEBITIS

2.94

4.10

2.37

4.04
3.68 

4.10 

5 5 5 5 5 5

0.00

1.00

2.00

3.00

4.00

5.00

6.00

(P
er
ce
nt
ag
e)

Jan‐23 Feb‐23 Mar‐23 Apr‐23 May‐23 Jun‐23
Incidences of Phlebitis 2.94 4.10 2.37 4.04 3.68 4.10
Benchmark (INS%) 5 5 5 5 5 5



Incidence of Hospital Associated Pressure Ulcer

 January
2023

 February
2023  March 2023 April 2023  May 2023  June 2023

Incidence of  hospital b associated
pressure ulcer  after admission  ( Bed sore

/1000 patient days )
0.1 0.04 0 0 0 0.06

Benchmark(%) 1 1 1 1 1 1
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 January 2023  February
2023  March 2023 Apriil 2023  May 2023  June 2023

Catheter associated Urinary tract infection
rate 0 0 0 0 0 0

Benchmark(/1000 catheter days) 0.2 0.2 0.2 0.2 0.2 0.2
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Catheter associated Urinary tract infection rate



Ventilator associsted Pnumonia rate

 January 2023  February
2023  March 2023 Apriil 2023  May 2023  June 2023

Catheter associated Urinary tract infection
rate 0 0 0 0 0 0

Benchmark(/1000 ventilaor days) 0.9 0.9 0.9 0.9 0.9 0.9

0 0 0 0 0 0
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Cental line associated blood stream rate

 January 2023  February
2023  March 2023 Apriil 2023  May 2023  June 2023

Central line‐associated Blood stream
infection rate 0 0 0 0 0 0

Benchmark(/1000Cental line days) 0.1 0.1 0.1 0.1 0.1 0.1

0 0 0 0 0 0
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Surgical site infection rate

 January 2023  February 2023  March 2023 Apriil 2023  May 2023  June 2023
Surgical site infection rate 0.23 0 0 0.39 0 0
Benchmark(/100 surgical procedures) 0 0 0 0 0 0
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Mortality rate
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Jan‐23 Feb‐23 Mar‐23 Apr‐23 May‐23 Jun‐23
Moratality rate 1.3 1.8 1.4 1.2 1.2 1.2
Benchmark(%) 2 2 2 2 2 2



Re-exploration Rate

 Janury 2023  February 2023  March 2023 April 2023  May 2023  June 2023
Re exploration rate 0 0 0.3 0 0 0
Benchmark(%) 1 1 1 1 1 1
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Numerator: Average Score Achieved
Denominator: Maximum Possible Score
Benchmark: 95%

In-patient satisfaction Index

 January 2023  February 2023  March 2023 April 2023  May 2023  June 2023
IP‐Patient Satisfaction Index 96 96 95 95 95 94
Benchmark (Percentage) 95 95 95 95 95 95
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Numerator: Average Score Achieved
Denominator: Maximum Possible Score
Benchmark: 95%

CQI 3e
Outpatient satisfaction Index

 January 2023  February 2023  March 2023 April 2023  May 2023  June 2023
OP‐Patient Satisfaction Index 95 96 95 94 98 97
Benchmark (Percentage) 95 95 95 95 95 95
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 January 2023  February 2023  March 2023 April 2023  May 2023  June 2023
Time taken for Discharge‐Cash 1.40 1.51 1.54 1.52 2.12 1.50
Benchmark (Hours) 2 2 2 2 2 2
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Time taken for Discharge(Cash)

Numerator: Sum of time taken for Discharge
Denominator: Number of discharge patients in a month
Benchmark: 2 Hours



Time taken for Discharge(Credit)

 January
2023

 February
2023  March 2023 April 2023  May 2023  June 2023

Time taken for Discharge‐Credit 3.43 3.53 4.16 4.14 4.29 4.15
Benchmark (Hours) 4 4 4 4 4 4
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Numerator: Sum of time taken for Discharge
Denominator: Number of discharge patients in a month
Benchmark: 4 Hours



Time taken for Admission

 January 2023  February 2023  March 2023 April 2023  May 2023  June 2023
Admission Waiting time 23 26 26 25 22 23
Benchmark (Minutes) 30 30 30 30 30 30
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Numerator: Sum of time taken for admission
Denominator: Total number of Inpatient admission 
Benchmark: 30 Minutes



Employe Satisfaction Index

Indicators Value July 2022 to December 2022 January 2023 to July 2023

Employe Satisfaction Value 90% 89%

Benchmark(Percentage) 75% 75%

CQI 3e
Employe Satisfaction Index

Numerator: Average Score achieved
Denominator: Maximum Score
Benchmark: 75%


