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Incidence of Falls per 1000 patient
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V Average Lengh of Stay(ALOS)
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/' INCIDENCES OF PHLEBITIS
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/’ Incidence of Hospital Associated Pressure Ulcer '
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Denominator: Total number of patient days

_Kp Hospitat__Benchmark: 1%

gy dlleweuc AlRvza




Catheter associated Urinary tract infection rate
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Numerator: Number of urinary catheter associated UTls in a month

‘ , Denominator: Number of urinary catheter days in that month®1000 /
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Ventilator associsted Pnumonia rate
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Cental line associated blood stream rate
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Numerator: Number of Central line blood stream infection rate in &8 month
Denominator: Number of Central line days in that month®1000
Benchmark: 0.1 /Central line days
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Surgical site infection rate
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/’ Mortality rate '
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Numerator: Number of re-exploration done during same admission
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In-patient satisfaction Index
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Outpatient satisfaction Index

COI 3e
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Time taken for Discharge(Cash)
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Numerator: Sum of time taken for Discharge
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Time taken for Discharge(Credit)
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Numerator: Sum of time taken for Discharge
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Time taken for Admission
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Numerator: Sum of time taken for admission
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COI 3e
Employe Satisfaction Index

Employe Satisfaction Index

Indicators Value July 2022 to December 2022 January 2023 to July 2023
Employe Satisfaction Value 90% 89%
Benchmark(Percentage) 75% 75%

Numerator: Average Score achieved
‘ Denominator: Maximum Score
_ KD Hospitat__BeNchmark: 75%
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